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TeXHIYHUK YHIBEPCHTET (6aKaﬂaBpCBKHH)
AHINMPOBCbKA 073 Menemxmenrt, 076
MNOJNITEXHIKA TTiAmpHeMHHIITRO,
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BIJTHOCHUHU

Tepmin Bukaaxanas 12 uyBepTh

3auarrda: 5 roguHu Ha THOKIEHD
Jlexmii 3 roauHu Ha THXKICHD
[IpakTdHi 2 roguHU Ha THXKICHD

MoBa BUKJIQJaHHSA YKpaiHCbKa

Cropinka kypcy B C1O HTY «/IHInpoBcbKa MOJIITEXHIKA»:

https://do.nmu.org.ua/course/view.php?id=4114

KoncyabTanii: 3a okpeMuM po3KJIa10M, ITOT'OKCHUM 31 300yBadyaMH BUIIOT OCBITH
Omnnaiin-koncyabTanii: Microsoft Teams — rpyna_«Koudmaikronoris»_Mipo .M.

Indopmanis npo BUKJIAZAYIB:
Mipo Ipuna MukoJ1aiBHa
(1ekuii Ta NpaKTU4Hi),
ACUCTEHT

IlepconanbHa cTopiHKa:
https://is.gd/dSS5Y0

E-mail:

miro.i.m@nmu.one

1. AHoTaumis 10 Kypcy

Cnyxaui  kypcy «Kouduikronoris»y  mo3HaOMIISTECS 3 OCHOBaMU
KOH(JTIKTOJIOTIi: XapaKTEPUCTUKOI KOHQIIKTIB, MPUYMHAMH iX BUHUKHCHHSI,
CTaAisIMH PO3BUTKY, (GOopMaMH TIPOSBY a TaKOX 3 TEXHOJOTISIMH YIPaBIIHHSA
KOH(JIIKTaMu, BUOOPOM ONTHUMAJIBHUX CHOCOOIB 1 METO/IB BUPIIIEHHS KOH(PIIKTHUX
CUTYaIllH, POJUTIO KePIBHUKA B MPOPIITaKTUII KOHDIIIKTIB.


https://do.nmu.org.ua/course/view.php?id=4114
https://is.gd/dSS5Y0
mailto:miro.i.m@nmu.one

2. MeTa Ta 3aBJaHHA HABYAJLHOI JUCIHUILIIHA

Meta Bukiaganus auctuiuiinu «Kouduikronoris» - hopMyBaHHs y 37100yBaviB
BUIIIOI OCBITH KOH(JIIKTOJOTTYHOT KOMIIETEHTHOCTI 100 €()EKTUBHOTO YIPaBJIiHHS
KOH(IIKTaMH B OpraHizallisx, a caMe: MPOrHO3yBaHHS KOH(IIIKTIB, MOIEpeIKEHHS
ab0 CTUMYTIOBaHHS KOH(IIKTIB, peryIIOBaHHSA KOH(IIKTIB Ta IX BUPIIICHHS.

3aBIaHHA KYpCY:

- 3aCBO€HHA 0a30BUX 3HAaHb MPO KOHQIIKT SIK COLIaIbHUI-TICUXOIOTIYHHMA
(deHomeH;

- (QopmyBaHHS y CTYACHTIB IIUTICHOI CUCTEMH 3HAHb MPO MPUPOJY, CTPYKTYPY 1
JTUHaMIKy KOH(TIKTIB,

- HaAOYTTS NPAKTUYHUX YMiHb 1 HABUYOK MOBEIHKHA B KOH(MIIKTHUX CUTYaIlisX, a
TAaKOX OI[IHKM, MPOTHO3YBaHHS, MPOMUIAKTUKU KOH(IIKTIB 1 CMOCO0IB iX
BUPIIICHHS Ta YIIPaBIiHHA HUMH.

3. Pe3yJbTaTH HABYAHHSA:

ITicna BUBYEHHS I1€1 JUCLUILIIHA BU 3MOXKETE:

- YCBIIOMJIIOBaTH 3HAYEHHS KOH(QIIIKTOJIOTIYHOI KYJbTYPU B YHIPABIIHCHKIN
TISITLHOCTI,

- BHU3HAYaTH BUJU KOH(IIIKTIB, OMMCYBATH Ta MOSCHATH iX cnenuQiky;

- 1AeHTU(IKYBAaTH OCHOBHI CTPYKTYpHI €J1€MEHTH KOH(IIIKTY 1 OI[IHIOBAaTH HOTO
JTUHAMIKY;

- 3HAaTU CHOCOOM BHPIMICEHHS KOH(MIIKTIB Ta JEMOHCTPYBAaTH HABUYKHU
yIpaBIiHHSI HUMU;

- 3HAaTU TICUXOJIOTIYHI YMOBHU €(QEKTHBHOTO YIPaBIiHHA KOH(IIKTAaMU B
oprasizaiiii Ta BpaxoByBaTH iX B mpodeciiiHiil TisITbHOCTI.

4. CTpyKTYypa Kypcy

TemaTuka 3aHATH Buna 3anath Pecypcu
Tema 1. IlIpeameT KOHQIIKTOIOTII IK HAYKH Jlexuis Cpma6yc.
[Ipe3enTanis

KoHumikTH SK HEBiI'eMHA YacTHHA CYCHIUILHOTO JKUTTS

HaBuaiibHi MaTepianu Ha

Ictopis cTaHoOBIIEHHS KOH(IIKTOJIOTIT .
P ¢ wiatdopmi Moodle

[Ipenmer, 00'exT, 1isi i 3aBHaHHS KOHMIIKTOJIOTIT K https://do.nmu.org.ua/course/vie
HaYKH w.php?id=4114

®OyHK1iT KOHGUTIKTOJIOT 1T

Konduikronoriuna KOMIETEHTHICTh KEPIBHUKA

MeToau 10CiipKeHHS B KOH(IIIKTOJIOTIT

- . [IpakTiuane CuryarliifHi BpaBu
Curyarriiina BripaBa 1mo temi 1 . )
3aHATTA «Konduikronoris»
2. Ipupoaa KoHIIIKTY Jlexuist

IToHATTSI KOHQIIIKTY Ta BU3HAYEHHS HOT0 CYTTI

[Tigxoau 10 OWiHKH KOH(IIKTIB, sIKi ICTOPUYHO
CKJIJIMCS B HAYIII 1 CYCHTBbHIHN cBimoMocTi B X X—XXI
cT. PyHKIIT 1 MeXi KOH(DITIKTIB



https://do.nmu.org.ua/course/view.php?id=4114
https://do.nmu.org.ua/course/view.php?id=4114

[puunzu KOHQIIIKTIB B Opraxizamii

Knacudikanis koH(TiKTIB B OpraHizamii Tpariise CHTyaHH./IHl BrpasH
3aHATTA «Konduikronoris»
. ) Jlexis Cuna0byc
3. CTpykTypa i mpouec po3BUTKY KOH(IIKTY MpesexTaris
OnwucoBi MoJieINi CTPYKTYpH KOHQIIIKTY Hapuanpii MaTepla fa
mwiatdopmi Moodle
OcCHOBHI cTaii, eTanu, MeXaHi3Mi KOH(IIIKTY Ta Horo https:// do'nmu'o_rq'ualcourse/ VIe
MHAMIKa w.php?id=4114
CuryaniliHa BrpaBa 1o temi 3 Ipaxmirane CHTyauiI?IHi Bnpe.lBH
3aHATTA «Konduikronoris»
4. YnpasJinag koHQuIikTaMH B oprasizanii Jlexuis [pe3enTanis
dinocodist ynpasniHHg KoHDIIKTAMI HapuanbHi Matepianu Ha
Metou 360py corianbHO1 iHpopMairii mwiatpopmi Moodle
MertozrKa aHami3y KoHQIKTY https://do.nmu.org.ua/course/vie
MeTtoau BupilieHHS KOHQIIIKTIB B opraHi3arii w.php?id=4114
3MICT npolecy ynpariiHHS KOH(IIKTAMH B OpraHi3aiiii
CuryariifHa Bpasa 1o temi 4 Hpaxrutine CHTyaHiI?IHi Bripasu
3aHATTA «Konduikronoris»
Tema 5. BeprukanbHi KoHQUIIKTH B oprasizamii Jlexuis [Ipe3enTamis
[TpranaN KOHDITIKTIB «KEPiBHUK - T1AJIETINI HapuanbHi MaTepianu Ha
[TomepemkeHHs KOH(DIIKTIB «IT0 BEpTUKATI» mardopmi Moodle )
YpaxyBaHHS iHIAMBITyaJIbHO-TICUXOJIOTTUHUX https:/ do.nmu.qrq.ua/course/ vie
XapaKTePUCTUK OCOOMCTOCTI MPAIiBHUKIB 15 w.php?id=4114
3HIDKEHHS PiBHSA X KOH(IIKTOTEHHOCTI B Jiaji
«KepIBHUK-TT JTCT I
CuryaniiiHa Bnpasa 1o Temi 5 Hpakriine CHTyauiI?IHi BrpasH
3aHATTA «Konduikronoris»
6. YuacTh TpeThOi CTOPOHM Y BHpilIeHHi KOH(JIIKTIB Jlexuis [Ipe3enTaris
AnpTepHaTHBHI He(hOpMaNbHI CITIOCOOH BUPIIIEHHS HapuanbHi Marepianu Ha
KOH(JTIKTIB wiatdopmi Moodle
Meiianis - KOHCTPYKTHBHE BUPIIIEHHS! KOH(IIKTIB https://do.nmu.org.ua/course/vie
Mopeni TisIbHOCTI KEPIBHUKA 3 BPETYIIIOBAHHS w.php?id=4114
KOH(QJIIKTIB
CuryaniiiHa BpaBa 1o temi 6 Hpaxrutine CHTyaHiI?IHi Bripasu
3aHATTA «Kondutikronoris»
7. AcepTHUBHA MOBeIHKA K IHCTPYMEHT Jlexuis [Ipe3enTaris
3anobiranis KOH(QJIIKTIB HapuanbHi Marepianu Ha
[ToHSATTS acepTUBHOCTI mwiatdopmi Moodle
CTHTi TOBETIHKY 0CO6H https://do.nmu.org.ua/course/vie
, w.php?id=4114
SIx BUpOOHUTH acepTUBHY MOBEAIHKY 0COOH
@dopMyBaHHS acepTUBHOI OBEAIHKH iHAUBIAA Y
po0OUOMY CepeOBHIII
AcepTHBHA TIOBEJIIHKA B KOHQJIIKTI
CuryariiifHa Bpasa 1o temi 7 Hpairiise CHTyauiI?IHi Brpasi
3aHATTA «Konduikronoris»
[TinBeaeHHs MiICyMKiB pOOOTH, OTOJIOMIEHHS Tectn

OLIIHOK

5. TexniuHe o001aiHaHHA Ta/a00 NporpamMHe 3ade3ne4eHHA

Ha nexkmiaux 3aHITTIX 000B’SI3KOBO MaTH 3 COOOIO Ta/PKETH 31 CTUILHUKOBUM

[HTepHETOM.
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AKTHBOBAaHHUU aKKayHT YHIBEPCHTETChbKOi momtu (student.i.p@nmu.one) Ha
Microsoft Office365.

[epesipenunit noctyn 3 IIK yn moOGinpHOTO ramxery g0 miardgopm Teams ta
Moodle Microsoft Office 365.

IacranpoBanmii Ha IIK Ta MOOLIBHHMX TrajpkeTax makeTr mporpaM Microsoft
Office (Word, Excel, Power Point).

6. CucreMa OLIHIOBAHHA TA BUMOI'H

6.1. HaBuanbHi nocarHeHHs 3700yBadiB BHINOI OCBITH 32 pe3yjibTaTaMu
BHUBUCHHS KypCY OIIHIOBATUMYTHCS 3a IIKAJIOI0, 1110 HaBEJCHA HUXKYE:

PetiTunrona mkaina [HCTUTYIIMIHA 1IKaTa
90-100 BIZIMIHHO
74-89 no00pe
60-73 3a10B1JILHO
0-59 HE3a10BLILHO

6.2. 3100yBau BUIIO1 OCBITH MOXKE OTPUMATH MiACYMKOBY OILIIHKY 3 IUCHHUILIIHH
Ha I11/ICTaBl OTOYHOTO OLIIHIOBAHHS 3HAHb 32 YMOBH, AKII0 Ha0paHa KUIbKICTh OajiB
3 IOTOYHOT'O TECTYBaHHS Ta CAMOCTIITHOT poOOTH ckilagaTume He MeHIie 60 Oamis.
[ToTo4yHa yCHIMIHICTD CKJIAAETHCS 3:

® VCIIIIHOCTI 3a

BUKOHAHHS  CHUTYallIMHMX  BIIPaB/KEHCIB:  OI[IHIOETHCS

MaKcUMaJibHO y 56 0aiB (7 3aBaaHb X 8 OasiB/3aBIaHHs);

® YCHINIHOCTI 3a MOTOYHE TECTYBAHHS: OLIHIOETHCS MakCUMabHO y 44 Gamis (1
TECTyBaHHS: 22 TeCTH X 2 0alu/TecT;).

MakcuMalibHO 3a MMOTOYHOK YCHIINIHICTIO 3/100yBay BUIIIO1 OCBITH MOXKe HaOpaTu

100 Gaunis.
IMincymkoBe | JlenHa ¢popma HaBUaAHHS
ouinioBanusi | {udepenmiiioBannii 3anik BinOyBaeThcst y HopMi MUCHMOBOTO poOOTH,
(AKImo oieru sBIsA0TH 40 TecTOBUX 3anuTaHb (O1iHIOEThCA y 100 6aniB).
3100yBa4 KoxHuit TecT 3 yoTupma BapiaHTaMH BiANOBIJEH Ma€e OJHY MPaBHIbHY

BHIIOI OCBIiTH
Ha0paB MeHIIe
60 6aaiB Ta/ad0

BiJIMTOBi/Ib, STKA OLIHIOETHCS y 2,5 Oanu.
MaxkcumaipHa KUTbKICTh OaiB 3a 3amik: 100 Oamis.

nparse
MOJIMIIUTH
OLIIHKY)
Mpakruuni | [Ai10Bi/ponboBi irpu, BUKOHAHHS CHUTYalllMHUX BIpPaB/KEHCIB, I1HIIUX
3aHATTS BIpaB. MakcUMalbHO OIIHIOIOTECA y 56 Oamie (7 3aBmanb X 8§
OaiB/3aBIaHHs).
Jlekuii [Toroune TtectyBaHHS. MaKCHMaJbHO OLIHIOWOTECT y 44 Oamm (1

TECTyBaHHs: 22 TeCTH X 2 Oayu/TecT).

3aoyHa popmMa HaABYAHHA
HudepeniiiioBannii 3aik BiAOyBaeThCcs y GopMi MUCHMOBOTO pOOOTH, OlIeTH
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saBysitoTh 40 TecToBUX 3anuTaHb (OiHIOETHCS y 100 O6amiB).

Koxuuii TecT 3 YoTupma BapiaHTaMH BIJIMOBIACH Mae OAHY NPABUIbHY
BIJIMTOBI/Ib, SIKA OIIHIOETHCS Y 2,5 Oanm.

MakcumanbHa KUTbKICTh OaniB 3a 3amik: 100 6aniB.

JlommyCcKOM 10 BHWKOHAHHS 3aJiKOBOi pOOOTHM € BHKOHAaHA 1 3apaxoBaHa
KOHTpPOJIbHA po0oTa.

6.3. Kpurepii oniHIOBaHHS CUTyalliliHUX BIpaB (KeiiciB)

Bci  3aBmaHHA  OINIHIOETBCST 3 BUKOPUCTAHHSIM — §-OallbHOT  IIKaidu  3a
YHIBEpCATbHUMU KPUTEPISIMU:

1-2 6aam - ineHTH(DIKOBAHO MPOOIIEMY, SIKIH MPUCBIYCHO KEHC;

1-2 6anu - onmcano pobaemy (MosicHeHa ii CyTHICTh, HETaTUBHI HACITIIKH );

1-2 6anu - HaBeJICHO apryMEHTH, Ha SIKI MOXHA MOCJIATUCA IT1/1 YaC BUPIIIECHHS
npooJiemMu;

1-2 6anu - 3po0JICHO BHCHOBOK Ta 3HAWICHO pIMIEHHS MPoOJeMU Keicy Ha
OCHOBI 3MICTOBHUX apTyMEHTIB, [TOB’3aHUX 13 TOCHJIAHHSIM Ha OTPUMaH1 TEOPETUYHI
3HAHHS.

6.4. Kpurepii oniHIOBAHHSI MOTOYHOI'0 TECTYBAHHS

TeopeTnuHna ckiaoBa HOTOYHOI poOOTH Mepeadayae oHE TECTYBaHHS 3@ UBEPTh,
OlsIeTH SBISIOTH 22 TECTOBUX 3alUTaHb (OIIHIOEThCS y 44 OaiB).

Koxnuii Tect 3 dYoTMpMa BapiaHTaMU BIATOBIACH Mae OJIHY NPaBUIbHY
BIJIMOBIJb, SKa OLIHIOETbCS y 2 Oanu. CTyIeHT Ma€e MOXIUBICTh 32 TECTYBaHHS
Ha0paTu MakCUMaJIbHO 44 Gau.

/. IloaiTuka Kypcy

7.1. IoaiTuKa 1010 aKaeMiYHOI JOOPOYECHOCTI.

AkazeMiuHa J0OpOYECHICTh 37100yBayiB BUIOI OCBITH € BaXXJIMBOI YMOBOIO
JUTsI OTTAaHYBaHHSI pe3yJIbTaTaM{ HaBYaHHS 3a JUCITUTUTIHOKO 1 OTPUMAaHHS 3a0BLIBHOT
OI[IHKA 3 TMOTOYHOTO Ta TMIJCYMKOBOTO KOHTPOIIB. AKajeMmidHa JO0OpPOUYECHICThH
0a3yeThCcsl Ha 3aCyPKCHHI MPAKTHK CIHCYBaHHS (BUKOHAHHS MHCHMOBHUX POOIT i3
3aJTydeHHSIM 30BHIIIHIX JpKepen 1H(opMarlrli, KpiM T03BOJICHUX JJII BUKOPUCTAHHS),
mariaty (BIATBOPEHHS OIMyOJIIKOBAaHWX TEKCTIB IHIIMX aBTOPIB 0e€3 3a3HaueHHs
aBTOpCTBa), (abpukamii (BUragyBaHHsA JaHUX Yd  (aKTIB) MO MOXKYTh
BUKOPHUCTOBYBAaTUCS B OCBITHbOMY Tiporieci. [lomiThka 1010 akagemMiqHOi
TO0OpPOUYECHOCTI  perNIaMEeHTYEThC  ToJIokeHHsIM  «lloJloskeHHsT Tpo  cucrteMy
3ano0iraHHsl Ta BUSIBJICHHA IuiariaTy y HanioHanbHOMY TEXHIYHOMY YHIBEPCHUTETI
«/IHIMpOBCHKA MOJMITEXHIKA»

http://www.nmu.org.ua/ua/content/activity/us documents/System of preventi
on and detection of plagiarism.pdf.
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VY pa3i mopymieHHs 3100yBadyeM BHINOI OCBITH aKaJeMIYHOI JTOOPOYECHOCTI
(cnucyBanHs, ariat, (padpukairis), poO0OTa OIIHIOETHCS HE3aJOBUIHHO Ta Ma€ OyTH
BHKOHaHa MOBTOPHO. [Ipy 1IboMy BUKIIaIad 3aJIMIIAE 32 COOO0 MPABO 3MIHUTH TEMY
3aBJIaHHA.

7.2.KomyHikauiiina nmojiruka.

3100yBayi BUIIOI OCBITH MOBUHHI MAaTH aKTUBOBAaHY YHIBEPCUTETCHKY MOIITY.

O6oB’s13k0M 3700yBava BHUIOI OCBITM € TIEpPEBIpKa OJWH Pa3 Ha THXKICHBb
(moneiai) momToBoi ckpuHbKH Ha Office365 Ta BiABIAYBaHHS IPYNH AUCHUIUIIHH Y
Microsoft Teams.

https://www.facebook.com/ManagementDepartmentOfNTU  Pexomenmyemo

CTBOPHUTH MpOod il Ta MAMMCATUCS HA CTOPIHKH Kadeapu MeHekMeHTy y Facebook.

[IpoTsiroM THKHIB CaMOCTIHHOT poOOTH 000B’A3KOM 3/100yBaya BUILIOT OCBITH €
poboTa y paMKax JAWCHMILIIHM JUCTAHIIHHO Yy J1omatky Microsoft Moodle
(www.do.nmu.org.ua ).

Yci nuchMOB1 3amUTaHHS A0 BHKJAJadya CTOCOBHO JUCHUIUIIHM MaloTh
HAJICWJIATUCS HA YHIBEPCUTETCHKY €JIEKTPOHHY MOIITY abo 710 rpynu B Teams.

7.3. IoaiTUKa 11010 MEePeCKJIATaAHHSI.

Po6otu, sKi 3[ar0ThCSA 13 TMOPYIICHHSM TEPMIHIB 0€3 IMOBAXHUX MPUYUH
OIIHIOIOTHCS Ha HIDKYY OLIHKY. [lepeckiiamants Bi1OyBa€eThCS 13 103BOJY JIEeKaHATY
3a HasIBHOCTI MOBKHUX MPUYUH (HATPUKJIIAI, JTIKAPHSIHUMN ).

7.4. ToaiTuka W00 OCKAPKEHHHA OUIHIOBaHHA. SKiIo 3700yBad BHUIO1
OCBITM HE€ 3rOJIEH 3 OLIHIOBAaHHSAM MOro 3HaHb BIH MOE€ OCKAp>KUTU BHUCTABJICHY
BUKJIAJIaY€M OLIIHKY Y BCTAHOBJIEHOMY MOPSAKY.

7.5. Yuacts B aHkeryBaHHi. HampukiHill BUBYEHHS Kypcy Ta Hepen
nmoyaTtkoM cecii 3100yBayaM BUIIOI OCBITH OyJe 3alpoONOHOBAHO aHOHIMHO
3amOBHUTH eeKTpoHHI aHkeTH (Microsoft Forms Office 365), siki Oyne po3iciaHo Ha
Ballll YHIBEPCUTETChKI TIONMITOBI CKPUHBKH. 3allOBHEHHS AaHKET € BaXKIUBOIO
CKJIAaJOBOIO BalllOl HABYAJIBLHOI AaKTUBHOCTI, IO JO3BOJWUTL OLIHHUTH I€BICTH
3aCTOCOBAHMX METOJMIB BUKJIAJIAaHHA Ta BpaxXyBaTH Ballll MPOMO3UIi CTOCOBHO
MOKPAIICHHS 3MICTY HaBYAIbHOI TUCITUTIIIHY.

8. Pecypcu i giTeparypa
Ocnoena nimepamypa

1. Turapenko O., Turapenko J[. Kondmikronoris : HaBd. noci6. Kuis, 2021. 212
C.

2. Tpopumenko A.B., KoncrantunoBa I0.B. Kondumikromoris Ta Teopis
MeperoBopiB : HaBY. nmocid. Mapiymons, 2021. 375 c.

3. Hoxam B.I. Kondmaikronoris ta memiaris : HaBd. moci6. Yepnisii, JIbBiB, 2021.
249 c.

4. Tlerpenko B.C. Kondmaikrosoris : HaBd. 1oci0. Yxropoa, 2020. 360 c.
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